FOOD SAFETY AND STANDARDS AUTHORITY OF INDIA (FSSAI)
AND
SCHOOL OF AGRICULTURE,
INDIRA GANDHI NATIONAL OPEN UNIVERSITY

Minutes of “National Workshop on development of educational framework for human
resource in food safety sector”

FSSAI and School of Agriculture, IGNOU organized a two-day National workshop to
develop an educational framework for human resource development in the food safety sector
on 3" and 4" November 2011 at FSSAL FDA Bhawan, Near Bal Bhavan, Kotla Road, New
Delhi — 110002. A total of 44 experts from Government organizations, Academic Institutions,
Food Industry, Private organizations participated in the two-day workshop. It was the first
workshop of its kind where issues relating to the development of human resources for food
safety sector was discussed face to face among the academia, industry, regulators and the
stakeholders. The most important outcome of the workshop was the consensus and
commitment to partner in developing the trained manpower in defined timeframe. The list of
the participants is given at Annexure-1.

On the first day of the workshop (03-11-2011), the morning session started with the
registration of the participants. Mr. V.N. Gaur, CEO, FSSAI welcomed the participants of the
National Workshop followed by a brief introduction by the participants. This was followed
by the inaugural address by Mr. Gaur, CEO, FSSAI wherein he emphasized the need for
development of adequate man power at different levels in the food chain ranging from food
handlers to food auditors. He further emphasized that with the implementation of Food Safety
and Standards Act, 2006, the human resource requirement has increased many times and the
country requires this man power in a short duration of time. Prof. M.K. Salooja, SoA,
IGNOU presented the agenda of the workshop. He informed the group that School of
Agriculture is working with FSSAI in developing the educational framework for different
stakeholders in food safety sector. He presented the draft educational framework prepared by
the IGNOU faculty comprising of Dr. P. Vijayakumar and Dr. J.S. Sindhu. The basic
features of the proposed framework are: competency based certification of the workforce/
professionals; level and type of competencies; training and educational programmes to
achieve these competencies; wider access and equal opportunities to participate and make
career for young graduates and experienced workforce and testing and certification
framework in tune with the international structure. This was followed by a general discussion
on the draft educational framework and the group agreed upon that there is a need for trained
human resource development in Food Safety Sector at different levels as proposed in the
discussion paper. Later, based on the expertise and experience, three groups were formed viz.
Food handlers, Food Analyst and Food Auditors so that each group can work on the
framework (competency statement), curriculum design and broad contents to be covered,
competency assessment, certification and accreditation mechanism. In the post-lunch session,
each group worked on the framework and finalized the strategies.

On the second day (04-11-2011), each group leader viz. Food handlers, Food Analyst and
Food Auditors, presented the curriculum and the implementation mechanism they had
prepared and the same was discussed in detail and fine tuned. At the end of the two-day
workshop, the group came up with the following recommendations:

1. There is a need for trained human resource development in Food Safety Sector in the
categories of Food Processing Professional, Food Testing Professional and Food
Safety Facilitator and Evaluator. The focus should be on development of required
competencies based on the level of activities performed by these people/group in the
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food chain. The human resource in different categories will be developed through

training programmes except for Food Testing Professional which will be an

educational programme.

(a) In the Food Processing Professional group, there is a need for training at four
different levels viz. Level 0 for Helpers, Level 1 for unskilled/semi-skilled
workers, Level 2 for skilled workers and level 3 for Managers/Supervisors.

(b) In Food Testing Professional group, there is a need for educational programme of
one year duration on two different aspects viz. Chemical Analysis and
Microbiological Analysis.

(¢) In Food Safety Facilitator and Evaluator group, human resource should be
developed through short-duration training programmes at two levels viz. Basic and
Advanced to work as facilitator for the small scale and/or as auditor for the
medium and large industries.

It was decided that the human resource shall be certified through a national level

testing and certification mechanism based on the competency statement and

performance criteria. There will be formation of three separate committees by the

FSSAI which will fine tune the three proposed structures and work out performance

criteria for each sub-group i.e., food processing professional, food testing professional

and food facilitator and evaluator.

A Core Committee will be formed by the FSSAI which will include members from

FSSAL industry, educational institutions and private bodies which will develop a

framework for competency statement, evaluation, certification and accreditation of

training providers.

The training/educational programme will be offered through the Training Providers

(TP)/Educational Institutions which may include Academic institutions/private

organisations/industry/ NGOs with the requisite infrastructure and faculty framed by a

core committee. There may be a mechanism for accreditation of these institutions for

maintaining the quality/standards.

A Central Testing and Certification Body will be formed/ identified which will

perform the dual role of certification of training providers and competency testing of

trainees. A competency based certification model (Annexure-II) has been worked out
for implementation of the programmes (Annexure IIT).

Industry should be a partner in implementation process.

In additions to the general recommendations, the educational framework prepared by each

group viz. Food Processing Professionals, Food Safety Facilitator and Food Testing
Professional is placed at Annexure-1V.



Details of experts participated in the “National Workshop on development of
educational framework for human resource in food safety sector”

Sl. | Name and Designation Address of correspondence
No.
1. | Mr. V.N. Gaur, CEO Food Safety and Standards Authority of India (FSSAI), FDA
Bhawan, Near Bal Bhavan, Kotla Road, New Delhi — 110002
Phone: 011-23220995; Email: ceo@fssai.gov.in
2. | Dr. S.S Ghonkrokta, Food Safety and Standards Authority of India (FSSAI), FDA
Director (Enforcement) Bhawan, Near Bal Bhavan, Kotla Road, New Delhi — 110002
Phone: 011-23220994; Email: sghonkrokta@fssai.gov.in
3. | Mr. S. B. Dongre, Director | Food Safety and Standards Authority of India (FSSAI), FDA
Bhawan, Near Bal Bhavan, Kotla Road, New Delhi — 110002
Phone: 011-23237439; Email: sbdongre@fssai.gov.in
4. | Mr. Asim Choudhary, Food Safety and Standards Authority of India (FSSAI), FDA
Director (Administration) | Bhawan, Near Bal Bhavan, Kotla Road, New Delhi — 110002
Phone: 011-23237436; Email: aseemc4(@fssai.gov.in
5. | Dr. Dhir Singh, ADG Food Safety and Standards Authority of India (FSSAI), FDA
Bhawan, Near Bal Bhavan, Kotla Road, New Delhi — 110002
Phone: 011-23237418; Email: dhirsingh(@fssai.gov.in
6. | Dr. S.V.N. Vijayendra, Food Microbiology, Central Food Technological Research
Senior Scientist Institute (CFTRI), Mysore-570 026 (Karnataka)
Mobile: 09449622014; email: svnvijayendra@yahoo.com
7. | Mr. Deepak Mathur, Confederation of Indian Industry (CII), 249-F, Sector 18,
Consultant Udhyog Vihar, Phase-IV, Gurgaon-122 015 (Haryana)
Mobile: 09810169915; Email: deepak.mathur(@cii.in
8. | Dr. S.K. Kanawajia, Dairy Technology Division, National Dairy Research Institute
Principal scientist (NDRI), Karnal-132001 (Haryana)
Mobile: 09896782850; Email: skkanawjia@rediffmail.com
9. | Dr. P.C. Sharma, Professor | Department of Food Science & Technology, Dr. YS Parmar
University of Horticulture and Forestry, Nauni, Solan- 173230
(Himachal Pradesh)
Mobile: 09418079135; Email: pecsharma2(@yahoo.co.in
10. | Dr. Rajeshwar S. Chandel, | Pesticide Residue Lab, Department of Entomology and
Residue Analyst Apiculture, Dr. YS Parmar University of Horticulture and
Forestry, Nauni, Solan- 173230 (Himachal Pradesh)
Phone: 01792-252191; Email: rs_c(@rediffmail.com
11. | Dr. Rajeeva Nayak, SGS India Ltd., 226/Udyog Vihar, Phase-I, Gurgaon (Haryana)
Technical Manager Mobile: 09871730267, Email: rajeevanayak(@sgs.com
12. | Mr. Parmod Siwach, Export Inspection Council of India (EIC), 3" floor, NDYMCA
Assistant Director Cultural Centre Building, New Delhi
Mobile: 09868026783; Email: siwach.parmod@gmail.com
13. | Mr. P.C. Anil Kumar, Diversey India Pvt. Ltd., BTRA Compound, L.B.S. Marg
Head, Food Safety & Ghatkopar West Mumbai - 400086 (Maharashtra)
Hygiene (India & SAARC) | Mobile: 09920110176; Email: pc.anil@diversey.com
14. | Dr. Anil Jauhri, Director National Accreditation Board for Certification Bodies
(NABCB), C/o Quality Council of India, Institution of
Engineers Building, ond Floor, 2, Bahadur Shah Zafar Marg,
New Delhi — 110002
Mobile: 09810567765; Email: dirnabeb@gcin.org
15. | Dr. Hari Prakash, Joint Quality Council of India, 2" Floor, Institution of Engineers
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Adviser

Building, Bahadur Shah Zafar Marg, New Delhi 110002
Mobile: 09899015306; Email: qci03@gqci.org

16. | Dr. Z. R. A.A. Azad, Department of Food Technology, Jamia Hamdard (Hamdard
Assistant Professor University), Hamdard Nagar, New Delhi-110062.
Mobile: 09810810816, Email: zrazad@gmail.com
17. | Mr. Prabodh S.Halde, Association of Food Scientists and Technologists (India)
Honorary Secretary Mumbai Chapter, C/o Food Engineering and Technology
Department, Institute of Chemical Technology, Matunga,
Mumbai-400019 (Maharashtra)
Mobile: 09820278746, Email: prabodhhalde@rediffmail.com
18. | Mr. R.K. Bansal All India Food Processors Association (AIFPA), 206,
Aurobindo Place, Aurobindo Marg, Hauz Khas, New Delhi-
110016
Mobile: 09810785472, Email: aifpa@vsnl.net
19. | Mr. Anil Kumar, Britannia Industries Limited, 33, Lawrence Road, New Delhi-
Regional Quality 110035
Assurance Manager Mobile: 09560191373; email: akumar@britindia.com
20. | Mr. G.K. Thakur, Indian Sugar Mills Association (ISMA), Ansal Plaza, 'C' Block,
Deputy Head (By-products | 2™ Floor, August Kranti Marg, Andrews Ganj, New Delhi-
and Sugar Policy) 110049
Mobile: 0999008328; Email: gkthakur@indiansugar.com
21. | Dr. Amita Bahl Central Health Education Bureau (CHEB), Kotla Road, New
Delhi-110002
Mobile: 09873444193; Email: amitabahl@gmail.com
22. | Mr. M.L. Meena, Central Health Education Bureau (CHEB), Kotla Road, New
CMO (NFSG) Delhi-110002
Mobile: 09891002895; Email: madanlalcheb@yahoo.co.in
23. | Mr. AK. Lal Bureau of Indian Standards (BIS), Manak Bhavan, 9, Bahadur
Shah Zafar Marg, New Delhi 110 002
Mobile: 09811327898; Email: aklal@bis.org.in
24. | Mr. Gaya Prasad, Department of School Education and Literacy, Ministry of
Director Human Resource Development (MHRD), Shastri Bhawan,
New Delhi-110001
Phone: 011-23384253; Email: gaya.prasad@nic.in
25. | Mr. Vinay Oswal , Director | National Agricultural and Food Analysis and Research Institute
(NAFARTI), 2" Floor, Mahratta Chamber of Commerce,
Industries and Agriculture (MCCIA), Tilak Road, Pune —
411002 (Maharashtra)
Mobile: 09881491440; Email: nafaripune@yvahoo.co.in
26. | Dr. Naresh Kumar Goel, Dairy Microbiology Division, National Dairy Research Institute
Senior Scientist (NDRI), Karnal-132 001 (Haryana)
Mobile : 09416006825; email: nrshgoval@yvahoo.com
27.| Dr. T.V. Shankar, Quality Assurance & Management Division, Central Institute of
Sr. Scientist & Head Fisheries Technology, Matsyapuri PO, Willington Island,
Kochi - 682 029 (Kerala)
Mobile: 09446467185; Email: sankartv@sify.com
28. | Dr. D.P. Attrey, Block — J2, Ground Floor, Amity University Campus, Sector-
Professor Emeritus and 125, Noida — 201 303 (Uttar Pradesh)
Consultant Mobile: 09871482388; Email: dpattrey(@yahoo.co.in
29. | Dr. D.V. Sudhakar Rao, Division of Post-Harvest Technology, Indian Institute of

Principal Scientist

Horticultural Research (ITHR), Hessaraghatta Lake Post,
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