




ANNEXURE I – Diagrammatic Representation of Migration of Existing FoSCoS User-IDs to New License/ Registration/ 
Application number based User-IDs 

 

  
 

 User ID: 100XXXXXXXXXX1 (14-digits) 

Password: Example@123 

Primary Email: abc123@gmail.com 
Primary Phone No.:  8888888888 

 2° Email/Phone no. of person responsible (Form B) 

 

 

 

User ID: 100XXXXXXXXXX2 (14-digits) 

Password: Example@123 

Primary Email: abc123@gmail.com 

Primary Phone No.:  8888888888 
2° Email/Phone no. of person responsible (Form B) 

 

 
 

 

User ID: 2XXXXXXXXXXXX1 (14-digits) 

Password: Example@123 

Primary Email: abc123@gmail.com 
Primary Phone No.:  8888888888 

2° Email/Phone no. from contact details (Form A) 

 

 
 

 

User ID: 2XXXXXXXXXXXXXXX1 (17-digits) 

Password: Example@123 

Primary Email: abc123@gmail.com 
Primary Phone No.:  8888888888 

2° Email/Phone no. of person responsible (Form B)  
 

 

FoSCoS ID (XYZ) with Password 

(Example@123) having 

02 Issued Licences (14-digits) 
100XXXXXXXXXX1  
100XXXXXXXXXX2 

 

 01 Issued Registration (14-digits) 
2XXXXXXXXXXXX1 

 

02 Submitted Applications (17-digits) 
2XXXXXXXXXXXXXXX1 
2XXXXXXXXXXXXXXX2 

 

03 Incomplete applications (17-digits) 
2XXXXXXXXXXXXXXX9 
3XXXXXXXXXXXXXXX1 
3XXXXXXXXXXXXXXX2 

 
Profile Email: abc123@gmail.com 

Profile Phone No.:  8888888888 

 
 

 

Conversion of 

Existing User-ID 

to New User- IDs  

User ID: 3XXXXXXXXXXXXXXX2 (17-digits) 
Password: Example@123 

Primary Email: abc123@gmail.com 
Primary Phone No.:  8888888888 

2° Email/Phone no. from contact details (Form A) 

 

User ID: 3XXXXXXXXXXXXXXX1 (17-digits) 

Password: Example@123 

Primary Email: abc123@gmail.com 
Primary Phone No.:  8888888888 

2° Email/Phone no. from contact details (Form A) 

User ID: 2XXXXXXXXXXXXXXX9 (17-digits) 

Password: Example@123 

Primary Email: abc123@gmail.com 
Primary Phone No.:  8888888888 

2° Email/Phone no. of person responsible (Form B) 

User ID: 2XXXXXXXXXXXXXXX2 (17-digits) 
Password: Example@123 

Primary Email: abc123@gmail.com 
Primary Phone No.:  8888888888 

2° Email/Phone no. of person responsible (Form B) 
 
 

 

A single FoSCoS User-ID has been segregated into  different IDs having License/Registration/Application number 

as Login/User ID. Passwords of new User-IDs have been kept same as of existing User-ID as a one-time measure. 

Users are advised to update their passwords and email ids/phone numbers after first login into FoSCoS 

(https://foscos.fssai.gov.in) 

mailto:abc123@gmail.com


Annexure – II 

Standard Operating Procedure  

for  

Updation of Email ID and Phone number in FoSCoS User ID 

 

Only for FBOs who are not able to reset password due to non-accessibility of Email ID or 

Phone number mentioned under Primary and Secondary details for FoSCoS User-id.  

 

How to Apply 

Such FBOs are required to represent their case through email or written letter to concerned 

Designated Officer [Licensing Authority] or Registration Authority. The email ids of 

concerned officers are available under ‘Know your officer’ section on FoSCoS Homepage - 

https://foscos.fssai.gov.in/ in the following manner –  

a. Request for updating of Phone number and Email ID should be on the letterhead of the 

firm/company duly signed by authorized person of the firm, clearly stating the reason 

of non-accessibility of login credentials. 

b. A copy of photo identity card such as Aadhar Card, Voter ID card of the authorised 

signatory etc. 

c. A copy of existing license (s), registration certificate (s)/application (s) in form A or B as 

applicable. 

 

Processing of Request by Authority 

A utility for updation of Primary and Secondary Contact Details of FBO [FoSCoS User-id] has 

been provided to Licensing/Registration Authorites under their FoSCoS Window. 

On receipt of request from the concerned FBO through email or written letter, concerned 

Licencing/Registration Authorities, shall verify the FBO on the basis of submitted documents 

as mentioned above before updating the contact details. 

After updation of email and mobile number for mentioned FoSCoS user-id, the FBO can 

reset the password through Forgot password link.  

https://foscos.fssai.gov.in/

