F. No.RCD-18001/1/2021-Regulatory-FSSAI(E-2682)
Food Safety and Standards Authority of India
(A Statutory Authority established under the Food Safety & Standards Act, 20006)
' (Regulatory Compliance Division)
FDA Bhawan, Kotla Road, New Delhi- 110002
FoSCoS: [https://foscos.fssai.gov.in|

Dated, the 25 July, 2025
ADVISORY

Subject: Display of Food Safety Connect Mobile App QR Code/Download Link at Food
Premises

In a step towards strengthening food safety surveillance and consumer empowerment,
FSSAI has made the QR code of the Food Safety Connect App available on the front page of the
FSSAI Licence and Registration. All Food Business Operators (FBOs), including Restaurants,
Dhabas, Cafes, Eateries, and other food service establishments, are hereby advised to:

e Prominently display the License / Registration Copy containing QR code to download
the Food Safety Connect mobile application at customer-visible areas within the
premises, such as the entrance, billing counter, or customer seating areas etc. for being in
compliance with Condition of License number 1 of FSS (Licensing and Registration of Food
Businesses) Regulations, 2011;

e Feature the QR code/link to download the Food Safety Connect mobile application on digital
assets of the food business, such as websites or online ordering platforms, wherever
applicable.

3. The Food Safety Connect app, developed by the Food Safety and Standards Authority of
India (FSSAI), is a user-friendly platform that allows consumers to:

e Lodge complaints regarding food safety and hygiene issues
o Report misleading claims made on food products

o Access basic information about licensed/registered FBOs;

o Stay informed about food safety initiatives and alerts

4. Importantly, when a complaint is lodged through the app, it is automatically routed to the
concerned jurisdictional authority of the food business. This ensures prompt redressal and
minimizes delays in addressing food safety grievances.

5. FBOs are encouraged to actively support this initiative by ensuring wide visibility of the app

QR code within their establishments and promoting its use among customers. The QR code and
download link for the Food Safety Connect mobile app are provided in Annexure I.
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Annexure I
Food Safety Connect Mobile Application — QR Code and Download Link

« App Download Link:
= hitps://fssai.gov.in/cms/food-safety-connect.php

« QR Code:
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(To be printed and displayed prominently in all food service establishments. )




