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Thermo Fisher, FSSAI collaborate to open
Global Customer Solution Center in India

The new Food Safety Customer Solution Center will help the customers to make the world
healthier, cleaner and safer, the company said in a statement.
ETHealthWorld | March 06, 2019, 16:31 IST

New Delhi: Thermo FisherScientific Inc. is intent to open a Global Customer Solution
Centerin partnership with Food Safety and Standards Authority of India (FSSAI)
in Ghaziabad, India. The new Food Safety Customer Solution Center will help the customers
to make the world healthier, cleaner and safer, the company said in a statement.

“Today’s announcement is a testament to our commitment in bringing world class food
testing technologies to India. It helps us realize our mission of enabling our customers to
make the world healthier, cleaner and safer,” said Amit Chopra, Managing Director, India
and Middle East, Thermo Fisher.

According to FSSAI, collaboration will focus on development, training and support for next-
generation workflows and integrated solutions across chromatography and mass
spectrometry.

"The collaboration between the FSSAI and Thermo Fisher at the Food Safety Customer
Solution Center in Ghaziabad will help us build new workflows for food safety testing, train
our food centers of excellence, and help build capacity and expertise in the region," said
Bhaskar Narayan, Ph.D., advisor of quality assurance, FSSAI.
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Thermo Fisher’s global strategic initiative is to open Customer Solution Centers in China,
U.S. and Europe by mid-2019 which will focus on providing complete workflows to enable
scientists to reach new levels of productivity and access to collaborative solutions to
overcome unique analytical challenges, the company said.
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